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"Transformations in Institutional Discourse within Digital Public
Relations and Their Relationship to the Formation of the
Corporate Image among External Audiences of Government
Institutions: A Field and Content-Analytical Study.

Naser Abu Al-Qasim Al-Shatti- Libyan Academy — Janzour.
n.shati@zu.edu.ly

Abstract

This study examines transformations in institutional discourse in the
digital environment and explores the role of digital public relations in
shaping the mental image of Libyan governmental institutions amid
rapid communication changes driven by the digital revolution and
social media proliferation. The study addresses a central problem: a
gap between official digital discourse and the mental image perceived
by the public, due to reliance on traditional one-way communication
and limited digital interactivity.

A descriptive-analytical approach was employed, combining analysis
of digital institutional discourse on social media with a field survey
measuring public perceptions of institutional image across cognitive,
affective, and behavioral dimensions. The theoretical framework is
based on contemporary public relations models, particularly Grunig
and Hunt, dialogic communication theory, critical discourse analysis,
and theories of strategic communication and reputation management.
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Findings indicate that digital discourse is primarily informational and
promotional, with weak interactivity and the absence of strategic
narrative frameworks to build meaning and enhance trust. The study
also reveals a clear gap between the intended institutional image and
the image actually perceived by the public, especially during crises
and public controversies.

The study proposes a strategic framework for developing digital
institutional discourse based on strategic communication, enhanced
digital dialogue, and effective reputation management, aiming to
foster a positive and stable mental image while reinforcing trust,
transparency, and public accountability.

Keywords: Digital Institutional Discourse, Digital Public Relations,
Mental Image, Strategic Communication, Institutional Reputation,
Libyan Governmental Institutions.
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